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HermanMiller 
Mirra® 2 TriFlex Back Work Chair 
Frequently Asked Questions 
 

 

 
Mirra 2 TriFlex™ Back Overview 
 
 
How does the Mirra 2 TriFlex back compare with the Butterfly Back™?  
While the new TriFlex back is better than the original, it does not offer the same level of conformation and 
support that the Butterfly Back offers. It does, however, set a new benchmark for performance within the 
performance work chair category. 
 
Is the Mirra 2 TriFlex back the supporting structur e of the Butterfly Back, with upholstery added? 
No. This was the case with the original Mirra’s TriFlex back in its upholstered version.  However, the Butterfly 
Back is visibly different upon comparison and delivers a level of responsiveness that can only be achieved 
through its dynamic hybrid structure. 
 
How does the new TriFlex back differ from the origi nal? 
The new TriFlex back provides a higher degree of adaptivity and support for the sitter. The new TriFlex back is 
more “sensitive,” allowing for a new level of contouring and micro-motion. While not the same performance level 
as the Butterfly Back, Mirra 2’s TriFlex back option is a significant enhancement over the Mirra TriFlex back. 
 
How similar is the look of the Mirra 2 TriFlex back  to the original TriFlex back? 
There is a noticeable difference in the ratio of open space to material between the two backs. The hole pattern 
of the Mirra 2 TriFlex back is more open, allowing greater aeration. Thanks to its design enhancements, the 
Mirra 2 TriFlex back also offers improved performance over the original, even though it uses less material. 
 
What colours will be available for Mirra 2 TriFlex?  
Mirra 2 TriFlex will be available in 8 colours that align with the palette of the Butterfly Back:  Cappuccino, Dark 
Turquoise, Graphite, Lime Green, Slate Grey, Studio White, Twilight, and Urban Orange. 
 
What is happening to the original Mirra chair? 
The current target plan is to discontinue Mirra in Fall 2015. As the TriFlex launch progresses, we will continue to 
evaluate customer needs to ensure positive transition from Mirra to Mirra 2. Of course, we will continue to 
service Mirra chairs currently in market and provide warranty support. 
 


